
Online Statements

Online Statements are an easy way for your employees to keep track of exactly how their
account is doing. Simply direct them to www.flex-plan.com.

They will need:
Username: first initial + last name.
Company ID: the three letter company code provided by FPS
Password: the last 4 digits of their social security number or employee number.

To find your Company ID you can look at your election or claim form, or if you have any
trouble call 1 800 669 FLEX and our customer service representatives will look it up for
you.

An announcement will also be sent out to employees on their regular paper statements.

So if your name was Frank Moyer, you worked for Flex-Plan Services, and your social
security number was 123 45 6789, your login would be:

Username: fmoyer
Company ID: FPS
Password: 6789



Apostrophes in names are generally converted to spaces. Frank O’Malley becomes
“fo(space)malley”

Any misspellings in our database will be reflected in your login name. If you have trouble
logging in please check your latest statement for the way we spell your name, and/or call
us. Correcting your name may take up to 24 hours.

If you have trouble with your browser displaying the page, please try the latest
version of Internet explorer.


